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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY. 
 
This endorsement modifies insurance provided under the following: 
 

BUSINESS AUTO COVERAGE FORM 
 
With respect to coverage provided by this endorsement, the provisions of the Business Auto Coverage Form apply unless 
modified by the endorsement. 
 
AMENDMENTS TO SECTION II - LIABILITY 
COVERAGE 
If this policy provides Auto Liability coverage for Owned 
Autos, the following extensions are applicable accord-
ingly: 
NEWLY ACQUIRED OR FORMED ORGANIZATIONS 
The following is added to SECTION II, A.1. - Who Is An 
Insured: 
Any organization you newly acquire or form, other than a 
partnership, joint venture or limited liability company over 
which you maintain ownership or majority interest, will 
qualify as a Named Insured if there is no similar insur-
ance available to that organization. However: 
1. Coverage under this provision is afforded only until 

the 180th day after you acquire or form the organiza-
tion or the end of the policy period, whichever is 
earlier; 

2. Coverage does not apply to “bodily injury” or 
“property damage” resulting from an “accident” that 
occurred before you acquired or formed the organ-
ization. 

No person or organization is an “insured” with respect to 
the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown as 
a Named Insured in the Declarations. 
LIMITED LIABILITY COMPANIES 
The following is added to SECTION II, A.1. - Who Is An 
Insured: 
If you are a limited liability company, your members and 
managers are “insureds” while using a covered “auto” 
you don’t own, hire or borrow during the course of their 
duties for you. 
EMPLOYEES AS INSUREDS 
If this policy provides Auto Liability coverage for Non-
Owned Autos, the following is added to SECTION II, 
A.1. - Who Is An Insured: 
Any “employee” of yours is an “insured” while using a 
covered “auto” you don’t own, hire or borrow in your 
business or your personal affairs. 

An “employee” of yours is an “insured” while operating 
an “auto” hired or rented under a contract or agreement 
in that “employee’s” name with your permission, while 
performing duties related to the conduct of your busi-
ness. 
BLANKET ADDITIONAL INSUREDS 
The following is added to SECTION II, A.1. - Who Is An 
Insured: 
Any person or organization with whom you agreed in a 
written contract, written agreement or written permit to 
add as an additional “insured” on your policy is an addi-
tional “insured”. Such person or organization is an addi-
tional “insured” only with respect to your ownership, 
maintenance or use of a covered “auto”. This coverage 
shall be primary and non-contributory with respect to the 
additional “insured”. This provision only applies if: 
1. It is required in the written contract, written agree-

ment or written permit identified in this section; 
2. It is permitted by law; and 
3. The written contract or written agreement has been 

executed or written permit issued prior to the “bodily 
injury” or “property damage”. 

EXPENSES FOR BAIL BONDS AND LOSS OF 
EARNINGS 
Paragraphs (2) and (4) of SECTION II, A.2.a. - 
Supplementary Payments are deleted in their entirety 
and replaced with the following: 
(2) Up to the Limit of Insurance shown on the ElitePac 

Schedule for the cost of bail bonds (including bonds 
for related traffic law violations) required because of 
an “accident” covered under this policy. We do not 
have to furnish these bonds. 

(4) All reasonable expenses incurred by the “insured” at 
our request. This includes actual loss of earnings 
because of time off from work, which we will pay up 
to the Limit of Insurance shown on the ElitePac 
Schedule. 
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EMPLOYEE INDEMNIFICATION AND EMPLOYER’S 
LIABILITY AMENDMENT  
The following is added to SECTION II, B.4. - 
Exclusions: 
This exclusion does not apply to a “volunteer worker” 
who is not entitled to workers compensation, disability or 
unemployment compensation benefits. 
FELLOW EMPLOYEE COVERAGE  
The Fellow Employee Exclusion, SECTION II, B.5. -  is 
deleted in its entirety. 
CARE, CUSTODY OR CONTROL AMENDMENT 
The following is added to SECTION II, B.6. - 
Exclusions: 
This exclusion does not apply to property owned by 
anyone other than an “insured”, subject to the following: 
1. The most we will pay under this exception for any 

one “accident” is the Limit of Insurance stated in the 
ElitePac Schedule; and 

2. A per “accident” deductible as stated in the ElitePac 
Schedule applies to this exception. 

AMENDMENTS TO SECTION III - PHYSICAL 
DAMAGE COVERAGE 
If this policy provides Comprehensive, Specified Causes 
of Loss or Collision coverage, the following extensions 
are applicable for those “autos” for which Comprehen-
sive, Specified Causes of Loss or Collision coverage is 
purchased: 
TOWING AND LABOR 
SECTION III, A.2. - Towing is deleted in its entirety and 
replaced with the following: 
We will pay all reasonable towing and labor costs up to 
the maximum Limit of Insurance shown on the ElitePac 
Schedule per tow each time a covered “Private Passen-
ger Auto”, “Social Service Van or Bus” or “Light Truck” is 
disabled and up to the maximum Limit of Insurance per 
tow each time a covered “Medium Truck”, “Heavy Truck” 
or “Extra Heavy Truck” is disabled. 
For labor charges to be eligible for reimbursement the 
labor must be performed at the place of disablement. 
This coverage extension does not apply to Emergency 
Services Organizations and Governmental Entities. 
GLASS BREAKAGE DEDUCTIBLE 
The following is added to SECTION III, A.3. - Glass 
Breakage - Hitting A Bird Or Animal - Falling Objects 
or Missiles: 
If damaged glass is repaired rather than replaced, no 
deductible will apply for such repair. This extension does 
not apply to Emergency Services Organizations and 
Governmental Entities. 

ADDITIONAL TRANSPORTATION EXPENSES 
SECTION III, A.4.a. - Transportation Expenses is 
deleted in its entirety and replaced with the following: 
We will pay up to the maximum Limit of Insurance shown 
on the ElitePac Schedule for temporary transportation 
expenses that you incur because of any “loss” to a 
covered “auto”, but only if the covered “auto” carries the 
coverages and meets the requirements described in 1. 
or 2. below: 
1. We will pay temporary transportation expenses for 

total theft of a covered “auto”. We will only pay for 
such expenses incurred during the period beginning 
24 hours after the theft and ending, regardless of the 
policy’s expiration, when the covered “auto” is 
returned to use or we pay for its “loss”. 

2. For “loss” other than total theft of a covered “auto” 
under Comprehensive or Specified Causes of Loss 
Coverage, or for any “loss” under Collision Coverage 
to a covered “auto”, we will only pay for those tem-
porary transportation expenses incurred during the 
policy period beginning 24 hours after the “loss” and 
ending, regardless of the policy’s expiration, with the 
lesser of the number of days reasonably required to 
repair or replace the covered “auto” or 30 days. 
Paragraph 2. of this extension does not apply while 
there are spare or reserve “autos” available to you 
for your operations. 

This coverage extension does not apply to Emergency 
Services Organizations and Governmental Entities. 
HIRED AUTO PHYSICAL DAMAGE COVERAGE 
The following is added to SECTION III, A.4. - Coverage 
Extensions: 
Physical Damage coverage is hereby extended to apply 
to Physical Damage “loss” to “autos” leased, hired, 
rented or borrowed without a driver. We will provide cov-
erage equal to the broadest coverage available to any 
covered “auto” shown in the Declarations. But, the most 
we will pay for “loss” to each “auto” under this coverage 
extension is the lesser of: 
1. The Limit of Insurance stated in the ElitePac 

Schedule; or 
2. The actual cash value of the damaged or stolen 

property as of the time of the “loss”; or 
3. The actual cost of repairing or replacing the dam-

aged or stolen property with other property of like 
kind and quality. A part is of like kind and quality 
when it is of equal or better condition than the pre-
accident part. We will use the original equipment 
from the manufacturer when: 
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(a) The operational safety of the vehicle might 
otherwise be impaired; 

(b) Reasonable and diligent efforts to locate the 
appropriate rebuilt, aftermarket or used part 
have been unsuccessful; or 

(c) A new original equipment part of like kind 
and quality is available and will result in the 
lowest overall repair cost. 

For each leased, hired, rented or borrowed “auto” our 
obligation to pay “losses” will be reduced by a deductible 
equal to the highest deductible applicable to any owned 
“auto” for that coverage. No deductible will be applied to 
“losses” caused by fire or lightning. 
SECTION IV, B.5. Other Insurance Condition, Para-
graph 5.b. is deleted in its entirety and replaced by the 
following:  
For Hired Auto Physical Damage Coverage, the follow-
ing are deemed to be covered “autos’” you own: 
1. Any covered “auto” you lease, hire, rent, or borrow; 

and 
2. Any covered “auto” hired or rented by your 

“employee” under a contract or agreement in that 
“employee’s” name, with your permission, while per-
forming duties related to the conduct of your 
business. 

However, any “auto” that is leased, hired, rented or 
borrowed with a driver is not a covered “auto”. 
This coverage extension does not apply to Emergency 
Services Organizations and Governmental Entities. 
HIRED AUTO LOSS OF USE COVERAGE 
The following is added to SECTION III, A.4. - Coverage 
Extensions: 
We will pay expenses for which you are legally responsi-
ble to pay up to the Limit of Insurance shown on the 
ElitePac Schedule per “accident” for loss of use of a 
leased, hired, rented or borrowed “auto” if it results from 
an “accident”. 
This coverage extension does not apply to Emergency 
Services Organizations, Governmental Entities, and 
Schools. 
AUTO LOAN/LEASE GAP COVERAGE (Not Applica-
ble in New York) 
The following is added to SECTION III, A.4. - Coverage 
Extensions: 
In the event of a total “loss” to a covered “auto” we will 
pay any unpaid amount due on the lease or loan for a 
covered “auto”, less: 
1. The amount paid under the Physical Damage 

Coverage Section of the policy; and 

2. Any: 
a. Overdue lease/loan payments at the time of 

“loss”; 
b. Financial penalties imposed under a lease for 

excessive use, abnormal wear and tear, high 
mileage or similar charges; 

c. Security deposits not refunded by the lessor or 
financial institution; 

d. Costs for extended warranties, credit life, health, 
accident, or disability insurance purchased with 
the loan or lease; and 

e. Carry-over balances from previous leases or 
loans. 

You are responsible for the deductible applicable to the 
“loss” for the covered “auto”. 
This extension only applies if the lessor or financial 
institution is an additional “insured” under this Coverage 
Form. 
PERSONAL EFFECTS 
The following is added to SECTION III, A.4. - Coverage 
Extensions: 
If this policy provides Comprehensive Coverage for a 
covered “auto” you own and that covered “auto” is 
stolen, we will pay up to the Limit of Insurance shown on 
the ElitePac Schedule, without application of a deducti-
ble, for lost personal effects that were in the covered 
“auto” at the time of theft. Personal effects do not include 
jewelry, tools, money, or securities. This coverage is 
excess over any other collectible insurance. 
AIRBAG COVERAGE 
The following is added to SECTION III, B.3.a. - 
Exclusions: 
Mechanical breakdown does not include the accidental 
discharge of an airbag. 
This coverage extension does not apply to Emergency 
Services Organizations and Governmental Entities. 
EXPANDED AUDIO, VISUAL, AND DATA ELEC-
TRONIC EQUIPMENT COVERAGE 
SECTION III, B.4. - Exclusions 
This exclusion does not apply to the following: 
1. Global positioning systems; 
2. “Telematic devices”; or 
3. Electronic equipment that reproduces, receives or 

transmits visual or data signals and accessories 
used with such equipment, provided such equipment 
is: 
a. Permanently installed in or upon the covered 

“auto” at the time of the “loss”; 
b. Removable from a housing unit that is perma-

nently installed in the covered “auto” at the time 
of the “loss”; 
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c. Designed to be solely operated by use of power 
from the “auto’s” electrical system; or 

d. Designed to be used solely in or upon the 
covered “auto”. 

For each covered “loss” to such equipment, a deductible 
of $50 shall apply, unless the deductible otherwise 
applicable to such equipment is less than $50, at which 
point the lower deductible, if any, will apply. 
COMPREHENSIVE DEDUCTIBLE - LOCATION 
TRACKING DEVICE 
The following is added to SECTION III, D. - Deductible: 
Any Comprehensive Coverage Deductible shown in the 
Declarations will be reduced by 50% for any “loss” 
caused by theft if the covered “auto” is equipped with a 
location tracking device and that device was the sole 
method used to recover the “auto”. 
PHYSICAL DAMAGE LIMIT OF INSURANCE 
SECTION III, C. - Limit Of Insurance is deleted in its 
entirety and replaced with the following: 
The most we will pay for a “loss” in any one “accident” is 
the lesser of: 
1. The actual cash value of the damaged or stolen 

property as of the time of the “loss”; or 
2. The cost of repairing or replacing the damaged or 

stolen property with other property of like kind and 
quality. 

This coverage extension does not apply to Emergency 
Services Organizations and Governmental Entities. 
AMENDMENTS TO SECTION IV - BUSINESS AUTO 
CONDITIONS 
DUTIES IN THE EVENT OF ACCIDENT, CLAIM, SUIT 
OR LOSS 
The following is added to SECTION IV, A.2.a. - Duties 
In The Event Of Accident, Claim, Suit Or Loss: 
The notice requirements for reporting “accident” claim, 
“suit” or “loss” information to us, including provisions 
related to the subsequent investigation of such “acci-
dent”, claim, “suit” or “loss” do not apply until the 
“accident”, claim, “suit” or “loss” is known to: 
1. You, if you are an individual; 
2. A partner, if you are a partnership; 
3. An executive officer or insurance manager, if you 

are a corporation; 
4. Your members, managers or insurance manager, if 

you are a limited liability company; 

5. Your elected or appointed officials, trustees, board 
members or your insurance manager, if you are an 
organization other than a partnership, joint venture 
or limited liability company. 

But, this section does not amend the provisions relating 
to notification of police or protection or examination of 
the property that was subject to the “loss”. 
WAIVER OF SUBROGATION 
SECTION IV, A.5. - Transfer Of Rights Of Recovery 
Against Others To Us is deleted in its entirety and 
replaced with the following: 
We waive any right of recovery we may have against 
any person or organization because of payments we 
make for “bodily injury” or “property damage” resulting 
from the ownership, maintenance or use of a covered 
“auto” but only when you have assumed liability for such 
“bodily injury” or “property damage” in an “insured 
contract”. In all other circumstances, if a person or 
organization to or for whom we make payment under this 
Coverage Form has rights to recover damages from 
another, those rights are transferred to us. 
MULTIPLE DEDUCTIBLES 
The following is added to SECTION IV, A. - Loss 
Conditions: 
If a “loss” from one event involves two or more covered 
“autos” and coverage under Comprehensive or Specified 
Causes of Loss applies, only the highest applicable 
deductible will be applied. 
CONCEALMENT, MISREPRESENTATION OR FRAUD 
The following is added to SECTION IV, B.2. - 
Concealment, Misrepresentation Or Fraud: 
If you should unintentionally fail to disclose any existing 
hazards in your representations to us prior to the 
inception date of the policy or during the policy period in 
connection with any newly discovered hazards, we will 
not deny coverage under this Coverage Form based 
upon such failure. 
POLICY PERIOD, COVERAGE TERRITORY  
SECTION IV, B.7. - Policy Period, Coverage Territory 
is deleted in its entirety and replaced with the following: 
Under this Coverage Form, we cover “accidents” and 
“losses” occurring: 
a. During the policy period shown in the Declarations; 

and 
b. Within the “Coverage Territory”. 
We also cover “loss” to or “accidents” involving a cov-
ered “auto” while being transported between any of 
these places. 
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TWO OR MORE COVERAGE FORMS OR POLICIES 
ISSUED BY US - DEDUCTIBLES 
The following is added to SECTION IV, B.8. - Two Or 
More Coverage Forms Or Policies Issued By Us: 
If a “loss” covered under this Coverage Form also 
involves a “loss” to other property resulting from the 
same “accident” that is covered under this policy or 
another policy issued by us or any member company of 
ours, only the highest applicable deductible will be 
applied. 
AMENDMENTS TO SECTION V - DEFINITIONS 
BODILY INJURY INCLUDING MENTAL ANGUISH  
(Not Applicable in New York) 
The definition of bodily injury is deleted in its entirety and 
replaced by the following: 
“Bodily injury” means bodily injury, sickness, or disease 
sustained by a person, including death resulting from 
any of these. “Bodily injury” includes mental anguish 
resulting from bodily injury, sickness or disease sus-
tained by a person. 
ADDITIONS TO SECTION V - DEFINITIONS 
COVERAGE TERRITORY 
“Coverage Territory” means: 
1. The United States of America (including its territories 

and possessions), Canada and Puerto Rico; and 
2. Anywhere in the world, except for any country or 

jurisdiction that is subject to trade or other economic 
sanction or embargo by the United States of 
America, if a covered “auto” is leased, hired, rented, 
or borrowed without a driver for a period of 30 days 
or less, and the insured’s responsibility to pay 
“damages” is determined in a “suit” on the merits in 
and under the substantive law of the United States 
of America (including its territories and possessions), 
Puerto Rico, or Canada, or in a settlement we agree 
to. 

If we are prevented by law, or otherwise, from defending 
the “insured” in a “suit” brought in a location described in 
Paragraph 2. above, the insured will conduct a defense 
of that “suit”. We will reimburse the “insured” for the 
reasonable and necessary expenses incurred for the 
defense of any such “suit” seeking damages to which 
this insurance applies, and that we would have paid had 
we been able to exercise our right and duty to defend. 

EXTRA HEAVY TRUCK 
“Extra Heavy Truck” means a truck with a gross vehicle 
weight rating of 45,001 pounds or more. 
HEAVY TRUCK 
“Heavy Truck” means a truck with a gross vehicle weight 
rating of 20,001 pounds to 45,000 pounds. 
LIGHT TRUCK 
“Light Truck” means a truck with a gross vehicle weight 
rating of 10,000 pounds or less. 
MEDIUM TRUCK 
“Medium Truck” means a truck with a gross vehicle 
weight rating of 10,001 pounds to 20,000 pounds. 
PRIVATE PASSENGER AUTO 
“Private Passenger Auto” means a four-wheel “auto” of 
the private passenger or station wagon type. A pickup, 
panel truck or van not used for business is included 
within the definition of a “private passenger auto”. 
SOCIAL SERVICE VAN OR BUS 
“Social Service Van or Bus” means a van or bus used by 
a government entity, civic, charitable or social service 
organization to provide transportation to clients inci-
dental to the social services sponsored by the organiza-
tion, including special trips and outings. 
TELEMATIC DEVICE 
“Telematic Device” includes devices designed for the 
collection and dissemination of data for the purpose of 
monitoring vehicle and/or driver performance. This in-
cludes Global Positioning System technology, wireless 
safety communications and automatic driving assistance 
systems, all integrated with computers and mobile com-
munications technology in automotive navigation sys-
tems. 
VOLUNTEER WORKER 
“Volunteer worker” means a person who performs busi-
ness duties for you, for no financial or other compensa-
tion. 
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